Creating your NCID
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Early Childhood Education lead teachers who work in nonpublic schools (NC Pre-K,
Developmental Day, and Head Start programs) and their site administrators are required to
complete the NC Teacher Evaluation: Part 1 and Part 2. The professional development is self-
directed online and instructor-led. This professional development provides support for teachers

in their professional growth for the NC Professional Teaching Standards.

Teachers and their site administrators must first register for a North Carolina Identity
Management (NCID) username and password in order to access the online modules. Follow

the steps below to create your individual NCID.

Let’'s Begin!

1.

July 2017

Each person who creates an NCID must have a valid email address. If a person
does not have a valid email address, please create one before moving forward.

In a web browser, such as Internet Explorer, go to the North Carolina Identity
Management (NCID) website at https://ncid.nc.gov.

At the bottom of the page, find the blue bar that says, “To register for a new NCID
account click here,” then click “Register!”

North Carolina Identity Management (NCID)

NCID is the standard identity management and access service provided to state, local,
business, and individual users. NCID provides a high degree of security and access control to
real-time resources.

User ID:
foraot your User 1D?

Fassword:
forgot vour Password/unlock Account?

Login Need Help?

REMINDER: Bookmarking this page can lead to error messages or denied aLD your application or service

To register for a new NCID account click here: Register!

This is & government computer system and is the property of the State of Narth Carolins. This system may contsin U.S. Gavemment infarmation, which is restricted to suthorized users ONLY.
Unauthorized sccess, use, misuse, or modification of this computer system or of the data contained herein or in transit to/from this system may subject the individual to sdministrative disciplinary
actions, criminal and civil penalties. Users have no expectstion of privacy. This system and equipment are subject te menitoring to ensure proper performance of applicable security festures or
procedures. Such menitoring may result in the scquisition, recording, snd snalysis of all dsts being communicated, transmitted, processed. or stored in this system by s user. |f monitoring reveals
possible evidence of criminal sciivity, such evidence may be provided to Law Enforcement Parsonnel. ANYONE USING THIS SYSTEM EXPRESSLY CONSENTS TO SUCH MONITORING.

Privacy and Cther Policies Contact Us
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Creating your NCID

On the New User Registration page, click on “Individual” from the category list.

4,

North Carolina Identity Management (NCID)

New User Registration

ar type from one of the following categories:

Please indicate yg

Individual Request access to the State of North Carclina services as an individual or citizen.
m Request access to the State of North Carclina services on the behalf of a business.
State Employee Currently employed or assigned to work for an agency within the State of North Carolina government.

Local Government Currently employed or assigned to work for a North Carolina county or municipality.
Employee

This system is the property of the State of Morth Carolina and is for authorized use only. Unsuthorized sccess is s violafion of federal and state law. All software, dats transactions, and electronic
communicsations are subject to monitoring.

_ Privacy and Other Policies Contact Us
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5. Start the verification process by clicking the box in front of the text “I'm not a robot.”

North Carolina Identity Management (NCID)

Please complete the verification process. This process helps to protect your account from abuse.

\ N
I'm not a robot

D GECTED
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Creating your NCID

6.

Follow the instructions presented within the pop-up window. Click on “Verify” once
complete. In the example presented below, you would click on all the squares with images of
street signs and when you click a box, a check mark will pop up, indicating your selection.
There is the possibility of completing several verifications before moving on to next steps.
After all the correct boxes are selected, click on the “Verify” button when it appears.

Select all squares with
street signs

if there are none, click skip

cClO ©
/.

Note: If you can't figure out which images to select, simply click the refresh button (see above
in bottom left corner) to select a different set of images. If you select incorrect images, then you
will be prompted to try again with a new set of images and instruction. (Note: there is also the
ability to press the audio button to hear the information).
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Creating your NCID

7. Complete the required information, indicated by the asterisk, and then select “Continue.”

To register a new account, please complete the following form.

Requested UgerlD- <

Prefix (Optional)

| 2]
First Name* <

Middie Initial (Optional)

Last Name- <

Suffix (Optional)

| 2]

Email Address- <
|u3&rr‘s.me@exs.mple.-:om |

Confirm Email Address®

|u3&rr‘ame@example.enm |

Mobile Number (Optional)

919-555-7654 |

New Pagsword* <

= Password is case sensitive.

= Must be at least & characters long.

= Must include at least 1 latier.

= Musi include at least 1 number.

= Must have st lesst 1 symbal (non letter or number) character.

= Must have af least 1 lowsroass letter. Please follow

= Must have at lesst 1 uppercase latter. . .

» Must not include part of your name or username. the guidelines

= (Zan be changed no more often then once every 3 days.

= Must have st lesst 4 types of the following charscters: for p.aSS\-NOFd
+ Uppercase (A-Z) criteria.

« Lowercase (2-z)

« MNumber (0-2)

« Symbaol {1, # 5. efc.)

« Other language characters not listed above
= Mew passwaord mey not have been used previously.

| | d—
| |

Note: If a requested User ID is already in use, please create a different one. A User ID
and password should be something a person can easily remember. The password
must meet the criteria as provided under New Password.
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Creating your NCID

8. After clicking on the “Continue” button, the following message will be presented.

Ta verify your email address, an email has been sent to you. Please enter the six digit security code in
the email or, click thie link in the email to complate the verification process. Wou must activate your
atcount within 3 days or for security reasons it will be deleted.

To ensure that NCID messages will always be deliversed to your Inbox, please verify that your email
client and email provider are set up to accept messages from ncid_notificationsgnic.gov.

If you do not receive the email in your Inbox within a few minutes, please verify that the message was
not marked as spam and sent to the Junk Email felder. If this happens, please move the message to the
Inbox =0 you can validate your account. You may now close this window.

9. You must activate your account within three days from receipt of the “"New NCID User
Verification” email. Activate your account by selecting the “click here” link within your

email.
New NCID User Verification imbox x &
New NCID User Registration <ncid notifications@nc.govs 1:28 AM (8 minutes ago) . v
fome [+

Thank you for requesting a new NCID account. To continue with your account registration, please click here to activate your account and
answer security questions to complete the request.

10. Complete the secondary verification step by clicking "I am not a robot".

Pleasa compiete the venfication process This process helps to protect your account from abuse

n Select all squares with
: street signs
imnota fC‘bOt ' Ifmetealenone.giekskip
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11. After clicking the link in the email, NCID will configure your new account and the
following message will be presented.

Your new account is being configured. This process may take several minutes, please be patient.

Click "Continue” to complete the security questions and answers. (Note: If you do not
close your previous browser session - used to create the account - and you go to your
email to “click here,” it will continue as described below. However, if you have closed your
previous browser session, it will present the verification process before presenting the
challenge questions).

Your new user account has been successfully created. Please click on the continue button to complete
the security questions and answers to activate your account.

Note: By clicking continue, this action will take you back to the NCID log in page. Log in
to complete your security questions. You will also receive a “"Welcome” email notice from
NCID, thanking you for registering your account. This is informational only and does not
require any action.

North Carolina Identity Management (NCID)

NCID is the standard identity management and access service provided to state, local,
business, and individual users. NCID provides a high degree of security and access control to
real-time resources

User ID;
— |

Passworg.

Welcome inbox

New User Registration <ncid notifications@nc govs 11:49 AM (37 minutes ago)
1 fo me -

Thank you for registering your account, test.
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12. After you select and answer five security questions, the system will verify your security
questions and answers, and then prompt you to save your answers. When presented, click
“Save Answers.”

| If you forget your password or lock your account, you can access your account by answenng your
| security questions
|

Please choose your questions and answers that can be used to verify your identity in case you forget
| your password or lock your account. Because the answers to these questions can be used to access
' your account, be sure to supply answers that are not easy for others to guess or discover

|

' | In which city was your mother born? v
!
i o eene @
What is the name of the high school you graduated from? v
| © |oosees @
|
What is your father's middie name? v
B > JRETTET @
' What is your maternal grandmother's maiden name? v
|
i [ > JETTTrE £
What is the name of your favorite childhood friend? v
!
> IETITT @

13. The following screen will be presented after NCID loads your security
questions and answers. Click “Continue” to log out of NCID.

|

| Thank you. Your security questions and answers have been successfully saved. If you ever forget your
| password or lock your account, you can use the answers to these questions to reset your password or

| unlock your account
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14. After clicking the “Continue” button, the following screen will be presented, confirming
you have logged out of NCID and instructing you to close your browser.

North Carolina Identity Management (NCID)

NCID Logout

You have successfully logged out of NCID. Please close your browser to
prevent any possible unauthorized access to your account.

You have successfully created your NCID account!

FOR ADDITIONAL QUESTIONS and ASSISTANCE

Professional Development Questions

If you have any questions about EESLPD Office Professional Development and/or CEUs you should contact
Sharon Spigner, State Lead Education/Professional Development Consultant, at
sharon.spigner@dhhs.nc.gov

Your Professional Development Requirements
http://ncchildcare.nc.gov/PDF forms/EESLPD Teacher Manual Section 4.pdf

North Carolina Identity Management (NCID)
Phone: (919-754-6000 or Toll Free 1-800-722-3946
Email: dit.incidents@its.nc.gov
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